


Minimum 
repayment 

The minimum payment will be the highest amount of: 

A. The total of: 
¹ any interest, monthly fee and default fees charged to your account; plus 
¹ 1% of the remaining balance shown on your statement; plus 
¹ the amount of any arrears which are payable immediately. 

or 

B. £5.  

If you owe less than £5 in total, the minimum payment will be the full amount you owe.  

If you only make the minimum payment, it will take longer and cost more to clear your balance.  

Credit limit 
Minimum credit limit  £500 

Maximum credit limit Subject to status. That means we’ll confirm this after we 
carry out credit checks. 

Fees £3 monthly fee 

Charges 
Cash fee 
(our charge for cash transactions) 

3% of the amount of the cash transaction (minimum £3) 

Balance transfers 3% of the amount of the balance transfer (minimum £5) 

Foreign usage 

Payment scheme exchange rate Visit santander.co.uk to see our current exchange rates 

One or more of the following may apply: 

Non-sterling transaction fee 

Cash fee (our charge for cash  
transactions) 

0% of transaction  

3% of the amount of the cash transaction (minimum £3) 

Default fees 

Late payment fee 

If you’re late making the minimum  
payment  

£12 

Over limit fee  

If you’re over your credit limit on  
your statement date (even if we’ve  
allowed you to go over)  

£12 

You can avoid paying default fees by staying within your credit limit and making sure that payments 
are received on time. 
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Payment information  

What’s a recurring transaction? 
A recurring transaction is a series of regular payments which you agree can be collected from your credit card by a supplier 
of goods or services. For example, for insurance cover or a magazine subscription. You’ll have an agreement with the 
supplier about it. 

Direct Debits and standing orders aren’t recurring transactions. That means the Direct Debit Guarantee doesn’t cover 
recurring transactions. 

If you’ve authorised a recurring transaction, the supplier can keep taking payments from your account until you tell them or 
us to cancel it. 

If you want to cancel it, you can ask us to do so at any time up to 4:30pm on a business day, or up to 2:30pm on 
a non-business day. The recurring transaction will be cancelled on the next business day. A business day is Monday to Friday, 
except bank holidays in England. 

Because recurring transactions are taken by the supplier, you should also contact them to cancel it. 

If a recurring transaction has been cancelled, but the next payment is still taken from your account, we’ll refund this 
amount. The refund will include any charges or interest related to the payment. 

Payment methods 
Ways you can make payments to your account. 

Payment type How to make the payment 

Direct Debit 
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