
Santander Edge current account



Conditions for cashback To earn cashback, you must:
	{ pay £500 into your account in each monthly period, and
	{ have at least two active Direct Debits set up on your account.

If you don’t do this, you won’t earn any cashback in a particular monthly period.

What is a monthly 
billing period?

This isn’t a calendar month. It’s usually the period between the date you opened your account 
(or the monthly anniversary of that date) and the same date in the following month. This is the 
same period as your monthly statements.

What types of 
payments count 
towards the £500?

Generally, all payments made into your account in each monthly period will count towards the 
£500.

But these payments won’t count:
	{ refunds from card payments
	{ money you transfer from another Santander account in your name  
(whether solely or jointly).

Cashback What is cashback?

Cashback is a monthly reward we pay into your account if you meet the conditions for earning 



What payments aren’t covered by cashback?

Any payments which aren’t in the table above. For example, you won’t earn cashback  





Overdraft interest and 
fees (continued)

We can also send you other alerts about your account. For example, alerts when your balance falls 
below a set limit or when you receive a payment above a certain amount. You can find out more 
about these alerts on our website and register for them in Online or Mobile Banking, in branch or by 
calling us.

You can find out more about overdrafts at santander.co.uk by searching ‘overdraft’.

Other account benefits You can make CHAPS, international payments and foreign currency payments for free from this 
account. We won’t charge you the usual £25 fee.

Other banks might charge you fees. These are outside our control.

You may also be eligible for exclusive products with better rates. For more information see 
our website.



The following information, other than the Pre-Contractual information for Arranged Overdrafts section, does not 
form part of our agreement with you.

How we provide our services

We don’t give advice
Unless we tell you otherwise, we won’t give you financial advice as part of the services we provide you. However, we will 
give you information to help you make decisions about your finances.

Put simply
We won’t give you advice to help you decide if a product is right for you. We’ll give you information to help you make decisions.

Our regulatory status
We’re authorised and regulated by the Prudential Regulation Authority (PRA) and also regulated by the Financial Conduct 
Authority (FCA). Our Financial Services Register number is 106054. You can check this on the Financial Services Register 
by visiting the FCA’s website, fca.org.uk/register

We’re a member of the Financial Services Compensation Scheme (FSCS) – ask for a leaflet in branch for more 
information. We adhere to The Standards of Lending Practice which are monitored and enforced by the LSB. You can find 
out more at lendingstandardsboard.org.uk

Put simply
We’re authorised and regulated by the Prudential Regulation Authority and also regulated by the Financial Conduct 
Authority. We’re also a member of the Financial Services Compensation Scheme.

We keep your information confidential
We’ll keep the information you give us confidential in line with our policies and the regulations we need to follow. 
On joint applications your information may be shared with the other applicant, and you must have their permission 



Making a complaint
If you’re unhappy with our service for any reason, please contact us. We’ll try to resolve your issue as quickly as we can.

Message us by using ‘chat’ in Online or Mobile Banking

Call our dedicated complaints team on 0800 171 2171

Write to us at Complaints, Santander UK plc, Sunderland, SR43 4GD

Speak to us in person by visiting any Santander branch

You can also get further information on our complaints process on our website or ask us for a copy of our complaints 
leaflet.

If you’re not happy with how we deal with your complaint, you may be able to refer it to the Financial Ombudsman 



How is your credit file impacted by applying 
for or using an overdraft?
When you apply for a new or an increase to your existing 
overdraft, we’ll perform a ‘credit search’. This means we 
check details of your credit history with certain credit 
reference agencies who will keep a record of that search 
including details about your application with us.

If a credit search is completed but we do not give you 
an overdraft or overdraft increase, or you remain in an 
overdraft position for a long period of time, a record will 
stay on the files that the credit agencies keep on you and 
may impact other provider’s decisions.

Put Simply
Because you’re asking to borrow from us, we’ll check 



3.	 Costs of the credit
	 If you use your Arranged Overdraft within your agreed limit, the following charges will apply:

Arranged Overdraft Usage Rates, Fees and Charges
Representative 39.94% APR/EAR (variable) will be applied on the amount of Arranged Overdraft you use.

	 If you have switched your account, you will not be charged interest for an arranged overdraft for the first four months.

	 The conditions under which those costs may be changed
	� If overdraft interest rates or fees go up, we’ll personally notify you at least 2 months before the change comes into effect. 

We’ll only change our interest rates or fees in the circumstances set out in our General Terms and Conditions. We won’t tell 
you when interest rates or fees on overdrafts go down.

	 Costs in the case of late payments
	 There are no charges for late or missed payments.

4.	 Other important legal aspects
	 Termination of the credit agreement
	� Overdrafts are repayable on demand. Subject to the Consumer Credit Act, if we do decide to remove or reduce your 

overdraft limit we will normally give you 30 days’ personal notification of our intention.

	 Consultation with a credit reference agency
	� If we decide not to proceed with an agreement for an overdraft on the basis of information received from a credit reference 

agency, we will inform you of this and provide you with their name, address and telephone number.

	 If applicable, the period of time during which the creditor is bound by the pre-contractual information
	 This information is valid until you enter into an overdraft agreement with us.

5.	 Additional information to be given in the case of distance marketing of financial services
	 a) Concerning the creditor
	 See Condition 1 of this Pre-contractual information for Arranged Overdrafts.

	 Registration
	 Firm Reference number 106054. 
	 Company number 2294747.

	 The supervisory authority
	 The Financial Conduct Authority is the supervisory authority for consumer credit agreements.

	



Other important information about your account

1.	 Making payments in and out of your account

Cards
Unless you tell us otherwise and subject to status, a Santander debit card will be issued to you (if you qualify this will 
include contactless).

Your card Shops Internet Cash machine Abroad

Santander debit card    

Cash card – –  

Fees may apply when using your card abroad. You can only use your cash card abroad to make cash withdrawals using cash machines.

You’ll get more information with your card and PIN when they arrive.

Chequebook
A chequebook can be requested (subject to status). Please ask in branch or contact 0330 9 123 123 for more details.

Paying money in and out
You can pay in cash or cheques pt (en-Gk)2.996 )8-5.9 (P <</LaBl
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For more information about these services, visit santander.co.uk

Account alerts
In addition to the overdraft alerts for which you’ll be auto-registered, you can set up different types of free email and text 
‘Account Alerts’. For more information visit santander.co.uk/alerts.

For more information about ways to manage your account, pick up a leaflet in branch or visit santander.co.uk

Financial difficulties

We’ve got lots of help and support on our website santander.co.uk. Use our free financial health check to get tips to help you 
manage your money. Search ‘If finances are a struggle’ online or on our website. 

If you’d prefer to speak to someone independent there’s help available. We’ve partnered with PayPlan. They offer free and 
independent advice over the phone or online. PayPlan can help cut your costs and reduce the amount you’re paying out. 
They can complete a benefits check to make sure you get what you’re entitled to. Call PayPlan on 0800 280 2816 or go to 
payplan.com

Alternative formats

Santander can provide literature in alternative formats. The formats are: large print, braille and audio CD. If you’d like to register 
to receive correspondence in an alternative format please visit santander.co.uk/alternativeformats. For more information, 
ask us in branch or give us a call. If you are deaf, have hearing loss or speech loss, please use Relay UK at relayuk.bt.com. This is 
a free service that can help you communicate over the phone. If you’re using British Sign Language (BSL) and would like to use 
video relay, you can learn more at santander.co.uk by searching ‘accessibility’.



Santander UK plc. Registered Office: 2 Triton Square, Regent’s Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in 
England and Wales. www.santander.co.uk. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register number is 106054. You can check this on the Financial 
Services Register by visiting the FCA’s website www.fca.org.uk/register. Santander and the flame logo are registered trademarks.BA
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Financial Services Compensation Scheme (FSCS) 
Information Sheet 
Basic information about the protection of your eligible deposits

Eligible deposits in Santander UK plc are protected by: the Financial Services Compensation Scheme (‘FSCS’)1

Limit of protection: £85,000 per depositor per bank2 

The following trading names are part of your bank:

cahoot, Santander Business and Santander Corporate & 
Commercial trading names.

If you have more eligible deposits at the same bank: All your eligible deposits at the same bank are ‘aggregated’  
and the total is subject to the limit of £85,000.2

If you have a joint account with other person(s): The limit of £85,000 applies to each depositor separately.3

Reimbursement period in case of bank failure: 20 working days4

Currency of reimbursement: Pound sterling (GBP, £)

To contact Santander UK plc for enquiries relating to  
your account:

To contact the FSCS for further information on compensation:

For all Retail accounts: 0330 9 123 123

For all Santander Corporate and Commercial accounts:  
0333 207 2229

For Business Banking accounts: 0330 678 2456

For all cahoot accounts: 0330 678 2811

Financial Services Compensation Scheme 
PO Box 300 
Mitcheldean GL17 1DY

Tel: 0800 678 1100 or 020 7741 4100 

Email: ICT@fscs.org.uk

More information: http://www.fscs.org.uk

Additional information 
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3 Limit of protection for joint accounts


