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Junior ISA (Issue 2)

Key Facts Document (including Specific Conditions, Financial Services Compensation
Scheme (FSCS) Information sheet & Exclusions List)

Effective from 3 September 2024
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Summary box (continued)

Can | withdraw Money can only be taken out after the account has matured on the child’s 18th birthday.
money?
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The following information does not form part of our agreement with you

How we provide our services

We don'’t give advice

Unless we tell you otherwise, we won't give you financial advice as part of the services we provide you. However, we will
give you information to help you make decisions about your finances.

Put simply
We won't give you advice to help you decide if a product is right for you. We'll give you information to help you make decisions.

Our regulatory status

We're authorised and regulated by the Prudential Regulation Authority (PRA) and also regulated by the Financial Conduct
Authority (FCA). Our Financial Services Register number is 106054. You can check this on the Financial Services Register
by visiting the FCA's website, fca.org.uk/register

We're a member of the Financial Services Compensation Scheme (FSCS) — ask for a leaflet in branch for more
information.

Put simply

We're authorised and regulated by the Prudential Regulation Authority and also regulated by the Financial Conduct
Authority. We're also a member of the Financial Services Compensation Scheme.

We keep your information confidential
We'll keep the information you give us confidential in line with our policies and the regulations we need to follow. On
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Financial difficulties

We've got lots of help and support on our website santander.co.uk. Use our free financial health check to get tips to help
you manage your money. Search ‘If finances are a struggle’ online or on our website.
If you'd prefer to speak to someone independent there's help available. We've partnered with PayPlan. They offer free and
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Our rights under our agreement with you

The general terms and conditions set out our relationship with you and explain how your account will operate. Under those
terms, we have a number of rights that you should be aware of. These include:
- Refusing or delaying payments

- We can refuse to make a payment from your account or to accept a payment into your account for various reasons.
These are set out in the general terms and conditions and include a number of reasons related to concerns about
possible scams, fraud or the security of your account.

- We can also delay payments while we investigate. This could mean you're late in paying someone you need to pay.

- If we remain concerned, we may refuse to make the payment even if you have checked it and confirmed you want it to
go ahead.

- Blocking access to your account

- We can block access to your account for various reasons, including if we have concerns about security or fraud. We
can also block access if you don't give us information we need from you.

- We may retain money in your account and not pay it to you in some situations. We'll only do this if another person
claims that the money belongs to them or you don’'t address any concerns we have about the origin of the money.

- We can block a third party provider from accessing your account if we think they don't have consent or are acting
fraudulently.

- Taking money out of your account
We can take money out of your account in a number of situations set out in the general terms and conditions.

We can do this if we paid you the money by mistake or if we think you received the money from someone else by
mistake and we're asked to return it.

We can also do it if we paid you a refund and then find out you weren't entitled to it.
We can take money from your account to repay amounts you owe us or another Santander company.
- Changing or ending the agreement

- We can change the interest rate (unless it's fixed), fees or other terms at any time by giving you notice. The reasons
when we can do this are set out in the general terms and conditions.
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Financial Services Compensation Scheme (FSCS)

Information Sheet

Basic information about the protection of your eligible deposits

Eligible deposits in Santander UK plc are protected by:

the Financial Services Compensation Scheme (‘FSCS’)*

Limit of protection:

£85,000 per depositor per bank?
The following trading names are part of your bank:

cahoot, Santander Business and Santander Corporate &
Commercial trading names.

If you have more eligible deposits at the same bank:

All your eligible deposits at the same bank are ‘aggregated’
and the total is subject to the limit of £85,000.2

If you have a joint account with other person(s):

The limit of £85,000 applies to each depositor separately.®

Reimbursement period in case of bank failure:

20 working days*

Currency of reimbursement:

Pound sterling (GBP, £)

To contact Santander UK plc for enquiries relating to
your account:

To contact the FSCS for further information on compensation:

For all Retail accounts: 0330 9 123 123

For all Santander Corporate and Commercial accounts:
0333 207 2229

For Business Banking accounts: 0330 678 2456
For all cahoot accounts: 0330 678 2811

Financial Services Compensation Scheme
PO Box 300
Mitcheldean GL17 1DY

Tel: 0800 678 1100 or 020 7741 4100

Email: ICT@fscs.org.uk
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3 Limit of protection for joint accounts

In case of joint accounts, the limit of £85,000 applies to each
depositor.

However, eligible deposits in an account to which two or more
persons are entitled as members of a business partnership,
association or grouping of a similar nature, without legal
personality, are aggregated and treated as if made by a single
depositor for the purpose of calculating the limit of £85,000.

4 Reimbursement
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